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_~Chairman Hundt (& State Public Utility Commissioner & Members of Congress):
.,

Well write in strong support of affordable and meaningful discounts for all M:hools and
libraries so that every school child and life-l~g leamer can have access to the world of
information technology. The passage of the Telecommunications Act earlier this year
mandates the development of a rate for education or an "e-rate" to secure affordable rates
reflecting the financial capability ofthis community.

There is no doubt that advanced telecommunications services are imponet to improviDa
leaming, sparking the imagination and leveling the playing field for all ofthis nation's
people. Affordable access to technology in all classrooms and libraries will llSSun: tba1
our children and life-long learners can connect with the technology needed to compete iD
todays and tomorrow's workforce. Advanced teleccmmunications services in the
classroom will also create informed and skilled consumers ofnew technology well into
the 21st century. [Insert pertinent local information if so desired.]

As the Federal Communications Commission and the Federal-State Joint Board
implement the universal serve provision well:ask you to ensure that telecommunications
companies provide services to schools and libraries at significantly discounted rateS. All
schools and libraries need long-term discountS that are tNly affordable, flexible aDd.o~
choice in dCtermining which services best meet each communities needs. It is imperaDW
that these services are linked directly into the classroom, lab and work station.

,

Well urge you to act upon this historic opportunity to bring the world of informaticm 10

every school child and lifelong leamer in America. l!~
1/~ /}/. J 7~ 77t1~
J)~I/ fl,ajll 1j, ~



October 11, 1996

It is clear that Congress is aware of this need. In passing this landmark legislation, Congress
meant to ensure that carriers provide services to schools and libraries at discounted rates less
than those charged other customers. However, the failure of Wisconsin's Universal Service
Fund program makes federal discounted rates our last hope. The Universal Service Fund was
suppose to ensure that schools in all areas of the state had access to advanced
telecommunication technology at affordable rates. Unfortunately, it has actually helped to
increase the disparity between those who have technology access and those who do not have
access to advanced technology & telecommunications. Although Wisconsin's Universal
Service Fund has a budget of over $1.86 million for institutions, only $15,075 has been used
to date by institutions. The structure of the program prevents most of Wisconsin's schools
and libraries from accessing these discounts. Please, do not let a similar structure be created
on the federal level.

For all of the reasons cited above, I urge you to seize this historic opportunity and adopt a
truly affordable, discounted "e-rate" to broaden the educational opportunities of every
schoolchild and lifelong learner in America.

Sincerely,

~dL
Ken Cole
Executive Director
Wisconsin Association of School Boards

cc: Cheryl Parrino
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The Honorable Reed Hundt, Chairman
Federal Communications Commission
1919 M. Street NW, Room 814
Washington, DC 200554

Fed~111 Communications Commisaion
Office of Secre\lIY

CC: Docket #96-45

Dear Chairman Hundt:

EX PARTE OR LATE FILED

We write in strong support ofaffordable and meaningful discounts for all schools and
libraries so that every school child and life-long learner can have access to the world of
information technology. The passage ofthe Telecommunications Act earlier this year
mandates the development of a rate for education or an "e-rate" to secure affordable rates
reflecting the financial capability of this community.

Affordable access to technology in all classrooms and libraries will assure that our
children and life-long learners can connect with the technology needed to compete in
today's and tomorrow's workforce. This will also create informed and skilled consumers
of new technology well into the 21st century.

As the Federal Communications Commission and the Federal-State Joint Board
implement the universal service provision we ask you to ensure that telecommunications
companies provide services to school and libraries at significantly discounted rates. All
schools and libraries need long-term discounts that are truly affordable, flexible and offer
choice in determining which services best meet each community's needs. It is imperative
that these services are linked directly into the classroom, lab and work station.

We urge you to act upon this historic opportunity to bring the world of information to
every school child and lifelong learner in America,

No. of Copies rec'd,_...;.I__
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The Honorable Reed Hundt, Chairman
Federal Communications Commissions
1919 M Street, NW, Room 814
Washington, D.C. 20554

RE: Docket No. 96-45

Dear Mr. Hundt:

October 22, 1996

RECEIVED

NOV=71996
Ferl~ra! Communications Commission

OffIce of Secre1ary

I am writing in strong support ofsignificant and affordable discounts for
all schools and libraries so that students ofevery age can have access to the
world ofinformation technology. The passage ofthe Telecommunications
Act earlier this year requires that a special rate for education -an "e-rate"­
be created to enable education entities to secure affordable technology
SeT'lJ1,Ces.

As the Federal Communications Commission and the federal-state Joint
Board implement the universal service provision, I am asking that you
take steps to ensure that telecommunications companies provide services to
schools and libraries at significantly discounted rates.

Schools need long term discounts that are affordable and flexible. Those
discounts should offer a choice in detennining which services best meet
each community's needs. It is imperative that these services go beyond the
school house door and directly into the classroom, lab, and work station.

Our school and school district is in the entry level stage through private
donations and a, hopefully, successful referendum in February/1997 of
being wired for technology. The end result will be that all students will
have access to the internet.

No. 01 Copies rec'd!.-,.;"",,/_
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Page 2

There will be countless benefits to connecting our students with technology.
They will be more successful students, better workers, and more informed
citizens. They will be better able to compete in a world that is becoming
increasingly dependent upon technology.

This is an important issue. You have important decisions to make. I urge
you to act on behalfofall the children that will benefit from your action.

Sincerely,

Jerry, Abb, Principal
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New Hampshire Automated Information Systems Board

FX PARTE OR LATE FILED. October 21, 1996

The Honorable Reed E-. Hundt, Chairman
Federal Communications Commission
Room 814
1919 M Street NW
Washington DC 20554

RECEIVED

HOY'=71996
Fed~~l Communications Commit.lon

Office of 8ecrlliry
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-:;. :; '·Afthequaiterly meeting of.the:New'-Hampshire:Automated Inform~tion Syste",,~'~Boa~: it
. was the,-Ufult11mo'Us'declsiOl'llof-ttle'·BOaM:to:write··In:.str~g:~supporf ,of me~ngful.~(Xju.n.for;
libraries· and schools as the Federal Communications· COmmission and the Federal-State Joint
B08td'i1"tmplemem ,the\,Of;Wtsat~$ervice provisions of the Telecommunications Act of 1996. In
P,asSiiig'ltttis~ ~anam8rk1Jegisratioii,:1t is',Clear;lhat.Congress·~meant ,to:ensure ,that,:uP9n a bona fipe
request,"aeaA1ermustllrovide S$l\fices to'librariesand;schools,at a discounted rate, le.ss than the
amounts charged for similar services to other parties,: .,., -' '

. ~ '" :,..

. Ubraries in New Hampshire need such an equity rate to enable the 232 public libraries to
serve as community access points to the information infraStructure and to' help these libraries
provide the residents of New'Hampshire with an expanded range of infonnation opportunities for
lifelong learning, work and career development, job hunts, and citizenship. This .equity rate will
spur library use of new technology and encourage development of new consumer markets while
providing consumers with opportunity to gain new skills and tecflnologicalliteracy at their libraries.

To provide libraries with the flexibility to meet community needs, all telecommunications
services available commercially, by tariff, or by contract should be available to them. at a discount.
Libraries need the capacity to support large numbers of simultaneous users and multi-media and
high bandwidth applications. Libraries are increasingly the provider of local community electronic
information. "the New Hampshire Automated Information System has provided libraries with
electronic access to a Variety·of resources including a statewide union catalog for more than 12
yearS~: Ohe·Of the most·costly andJimiting aspects of this statewide ,effort has been,the co$t,and
aVtrJrabIIitY;'of-:tereoommtinications seMces~,:~'1tlere. continues ,tQ.'be. huge'.disparitles, everl in a
~. ".1.·· ... I" r N .. ~ '. .. . , .1it8t&'8S"smat as- ew HampshlreJ" ',,<-f; ': ,( ,,!~·r:·..1~'~ . "~ ::. _ '.'-,'. : ..." .. _'..' ',:r'. ;:' ~., _, :'.:: ,"
J:.~~':"':r:.....:~,:: ;'.::- -0'" ~ ~ •.• ~~~..:: j,....... ·'L-.~:· r.· .. ~.,~~ ....:-· ..•..~~:i~): .... ': ._:~.:". ~. '''' ~_:, . ~~ .' :~ '." :..\ir:~ " '.

'\'~." '::"'Libraries'are ~resporisible and·aCcountable:users onechnology; they.have in.the, past and
will continue' to'efficiently' leverage all resources'avallable,to them, but.Ubrariesneed affordable,
·dlscounted access'to best serve the American public. Deeper discounts will also be necessary
for libraries in high cost and rural areas, and in low income communities to reach "affordability".

603/271-2394. Fi\X / 271,2205. TOO Access: Relay NH 800/735-2964,603/271-2394



The Honorable Reed E. Hundt
Chairman

2 October 21, 1996

We ask that you consider what libraries are telling you about their local needs, including
the necessity of making any terms and conditions for an equity rate, simple and straight forward.
We do not need to add to the costs of administration or local library budgets by onerous or
complicated procedures to obtain a discounted rate.

We encourage you to assure universal service for all Americans by providing discounted
and equitable telecommunications rate for libraries and schools.

Sln~'i~__
rthur (ryan, Chai~
.H. Automated Information Systems Board

AB:djr

CC Docket 96-45

a:\october96\fcc.sam
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SAN MATEO PUBLIC LIBRARY
55 Weal Third Avenue

San Matto, Caltfotnla ~402-1S92

The Honorable Reed E Hundt, Chairman
Federal Communications Commission
1919 M Street, NWRoom 814
Washington, DC 20554

Re: CC Docket 96-45 Universal Service

Dear Chairman Hundt:

RECEIVED

NOV.=:11996
FeG!ial Communications Commission

Office of Secmary

TELEPHONE ~415} 377-4680
ADM1NlSTllATlON 415 377-4685
PAX +15 3+t-0580

EX PARTE OR LATE FILED

1 August 1996

I am urging your strong support for discounted telecommunications rates for public libraries and
schools to fulfill their role as universal service providers as authorized by the Telecommunications
Act of 1996.

I also served on the 1995 California Governor's Council on Information Technology and chaired
the California Public Utilities Commission's Task Force on Telecommunications Infrastructure for
K-12 schools and public libraries. We see the need to provide information technology services to
the public in an equitable and economical manner. Libraries are forming unprecedented coalitions
to achieve access, training and use of information technology resources.

One small example is the San Mateo Library's participation in Log on Day in April. With little
publicity, to hold down the participants to a serviceable number, the introductory sessions
throughout the day and evening were filled to capacity. Since that time, we have sought
foundation funds to continue on going instruction. We are also working with the local high
school district to use their adult school facilities for instruction. The Library is training volunteer
instructors to leverage the paid staff time. This is truly a phenomenon that continues to build.
We have been surprised that the over 200 people receiving instruction in the past four months
defy the stereotypes ofcomputer technology fans. We are seeing over fifty percent older adults (
60 years or older) and a 40 % do not have a computer at home. Some are seeking more I
information before purchasing their own system, some will find the library access adequate. San I
Mateo has be able to offer free access in part because of a grant from the Pacific Telesis group to ,
install a frame relay telecommunications system. Matching local funds are also used to build out
the services.

oI have seen the interest in access now and insuring the future economic vitality generate support
from many quarters. Larry Ellison, CEO, of Oracle and co-chairman ofthe Governor's Council
on Information Technology shares a story ofdonating computers to two schools, one in an
aftluent area and the other in a impoverished area. In the affluent area, the students interest
motivated the parents to purchase 60 % more home computers. In the impoverished area, the

fY.l\nf~ f{~'



schools computers were used by students and parents after school and in the evening, providing a
safe community gathering place where none existed.

Use and the potential use of information technology has spurred interest and support ofpublic
libraries in general. The California Council's report" Getting Results" urges longer public hours
for libraries and using schools and community centers for access. Last summer, San Mateo
increased public hours through two grants and local tax funds'. Library support initiatives are
passing when voters can specify government services they want to enhance. Even expensive
capital programs are being funded, in part because ofthe need to build facilities that can
accommodate information technology.

Thank you for your consideration

e;o~
Kathleen G. Ouye
City Librarian
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Dear Honorable Reed E. Hundt;
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Robert W. Pingree
President
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The incumbent service provider should be encouraged to find creative, timely solutions for connectivity
through cooperation with lower cost technologies or face competition from same. The rules should
encourage telephone service providers to work with alternative technology providers that are able to
provide complementary connectivity solutions for school and libraries on a timely and economic basis.
The cost advantages from alternative telephony functionalities should be promoted by the actions of the
Joint Board.

The Federal- State Joint Board is responsible for designing universal service funding applications in this
evolving market to meet the needs of the customers and provide cost recovery for carriers. Internet
connectivity, e-mail and broadcast curriculum options are available through alternative connectivity
providers. Care in construction of universal service roles should be used to include alternative
technologies, encourage cooperation. and provide enhanced service in a timely manner.

The inclusion of technological options for universal service coverage will enhance the competitive market.
Carriers face the concerns of capital deployment for limited returns for required services in high cost
areas, while their competitors deploy in select lucrative markets. Carriers must avail themsclves of
technological opportunities for mandated customer service, and policy makers should empower alternative
connectivity providers through access to universal service funding.

Enclosed you will find comments prepared for your consideration in the formulation of Universal Service
rules as they relate to the provision of enhanced services to schools, libraries and health care providers.
We believe schools and libraries do not need particular technologies, they need the ability to perform
certain functions. It is the function that should receive universal support, not a particular technology from
the incumbent service provider.

Thank you for your consideration in this most important matter.

July 31, 1996

The Honorable Reed E. Hundt, Chainnan
Federal Communications Communications
1919 M Street, N.W. - Room 814
Washington, D.C. 20554


